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MNpuka3 MuHTpyaa Poccumn ot 30.10.2018 N 675H
(pen. ot 27.10.2023) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"06 yTBEPXAEHUN METOAMKM BbISIBNIEHUS U 060OLLEHWS MHEHUS T... Hata coxparenua: 05.09.2024

3apeructpuposaHo B MuHtocte Poccumn 20 Hosbpst 2018 r. N 52726

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

OB YTBEPXXOEHMN METOOVKA
BbIABJIEHUA N OBOBLLEHUA MHEHUA TPAXOAH O KAYECTBE
YCNOBWUW OKA3AHUA YCNYT OPFAHU3ALIUAMU B COEPE KYNbTYPb,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMAIIBHOIO OBCNYXUBAHUA
W ®EAEPAJIbHLIMW YYPEXOEHUAMU MEAUKO-COLIMAIIBHOMN 3KCNEPTU3bI

CnncoK N3MEHSIOLWLNX JOKYMEHTOB
(B pea. Mpukasa MuHtpyaa Poccum ot 27.10.2023 N 777H)

B cooTtBeTcTBMM ¢ nognyHKToM "I nyHkTa 4 lNMpaBun cbopa n 0606LieHns MHopmaLumn o Ka4ecTBe YCITOBUI
OKasaHuWsi ycryr opraHusauusiMm B cdepe KymnbTypbl, OXpaHbl 340POBbsi, 0OOpas3oBaHWs, CcouManbHOro
obcnyxkmBaHMa U1 dedepanbHbIMU - YUPEXOEHUAMM  MEOMKO-COLMAnbHOW  3KCMEPTU3bl,  YTBEPXKOEHHbIX
noctaHoeneHunem [lpaButenbctBa Poccuiickon ®egepauumn ot 31 maa 2018 r. N 638 (CobpaHne
3akoHogartenbcTBa Poccunckon ®egepauun, 2018, N 24, ct. 3527), npukasbisato:

YTBepaute npunaraemyto MeToguky BbiSiBNeHUMS U 0BOGLLEHWS MHEHUS TpaxaaH O KayecTBe YCNoBUN
oKasaHus ycnyr opraHusauusMm B cdpepe KynbTypbl, OXpaHbl 340pPOBbsA, 00pasoBaHWs, CcouManbHOro
obcnyxmnBaHns 1 begepanbHbIMU YUPEXAEHNAMU MEOUKO-COLMAnbHON SKCNepTU3bI.

MwuHucTp
M.A.TOMUITNH

YTBEpXaeHa
npukasom MuHTpyga Poccumn
oT 30 okTabps 2018 r. N 675H

METOOUKA
BbISIBNIEHUS U OBOBLLEHUSA MHEHUSA TPAXOAH O KAYECTBE
YCNOBWUN OKA3AHUS YCNYT OPFTAHU3ALIMAMU B COEPE KYNbTYPbI,
OXPAHbI 300POBbSl, OBPA30BAHUS, COLIMATIbHOIO OBCNY>XUBAHUS
N ®EAEPANBHBIMU YYPEXOEHUAMM MEAUKO-COLMANBHOW 3KCMEPTU3bI

CnmMcok N3MEeHSILLNX JOKYMEHTOB
(B pea. MNMpukasa MuHtpyaa Poccum ot 27.10.2023 N 777H)

1. Metoguka BbISBNEHUs n 0606OLWEHMST MHEHUS TpaXgaH O KadecTBEe YCMOBUM OKasaHus ycnyr
opraHusaumsimm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0Opa3oBaHUSA, CoUMANbHOrO OOCAYXUBAHMA WU
denepanbHbIMN - YYPEXOAEHUSAMU MEOUKO-COLManbHOM 3KCMEePTU3bl (Oarnee COOTBETCTBEHHO - OpraHusauuu
coumnansHon ccpepbl, MeToaumka) paspaboTaHa B Liensix onpeaeneHns yaoBneTBOPEHHOCTU rpaxaaH, SABMSOLLMXCS
nony4atensiMu Ycryr, OKa3sblBaeMbIX OpraHuM3auuMsaMu coumanbHOW cdepbl (ganee - nonydatenu ycnyr),
YCINOBUSAMW OKa3aHWUS yCNyr yKkasaHHbIMU OpraHn3auusiMu.

www.consultant.ru CrpaHuua 2 3 7
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=465185&dst=100006
https://login.consultant.ru/link/?req=doc&base=LAW&n=299563&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=465185&dst=100006

MNpuka3 MuHTpyaa Poccumn ot 30.10.2018 N 675H
(pen. ot 27.10.2023)
"06 yTBEPXAEHUN METOAMKM BbISIBNIEHUS U 060OLLEHUS] MHEHMS T...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

2. B ka4yecTBe OCHOBHOIoO MeTOAa BbISIBIIEHUSI MHEHMWS NonyYaTenein yeryr NPUMEHSIETCS UX ONpPOC, KOTOPbIN
OCYLLECTBNAETCA B crieayoLmx dopmax:

1) aHkeTMpoBaHWe nonydvaTenen ycnyr (B TEM YMCre OHManH-aHKeETMPOBaHWE NO aHKeTe, pasMeLLEeHHON Ha
ocdmumansHOM cawTe Ans pasMelleHus UHOopMauuM O TroCyAapCTBEHHbIX M MyHUUMNANbHbIX YYPEXOEHUSIX B
MH(OPMaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "MIHTepHeT" bus.gov.ru (manee - odwuumanbHbIA canT) M Ha
cepBucax oduumanbHoro camta ("MoOOUIbHOE MpuUMoXeHWe ANS rpaxgaHuHa" 1 "MoOUnbHOEe NpuroXeHue Ans
onepaTtopa"), B "HPOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" Ha oduumansHOM canTe opraHusauuu
coumanbHon cdepbl (ganee - ouuManbHbIM CauT opraHM3auumn coumanbHOM cdepbl), B OTHOLLUEHUM KOTOPON
NpoBOAMTCSA He3aBMCUMAs OLEHKa KayecTBa YCrOBMI OKa3aHus yCryr (anee - HesaBMCHMMasg OLEHKa KadecTBa), a
Takke deaepanbHOro opraHa UCNOMHUTENbHOW BNacTW, OpraHa MCMNOMHUMTENbHOW Bnactu cybwekra Poccuickon
depnepaumu, opraHa MECTHOIO cCaMOyrnpaBneHnst), Takke Ha cneunann3npoBaHHOM canTe/cepBuce opraHusaLmn, ¢
KOTOpbIMM B COOTBETCTBUM C 3aKkoHopaTtenbctBom Poccunckonn degepaumm O KOHTPaKTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr Aans obecrneyeHus rocygapCTBEHHbIX W MYHULMMAMNbHBbIX HYXO 3aKMOYeHb
rocygapcTBeHHble (MyHMUMNAanbHbIE) KOHTPAKTbl HA BbINOJIHEHME paboT, oka3aHue ycrnyr no cbopy u obobLieHuto
yKa3aHHOW MHpopMaLuum (ganee - onepatopbl);

(nn. 1 B pea. MNMpukasa MuHTpyaa Poccun ot 27.10.2023 N 777H)

2) NHTepBbIOMPOBaHKE NosyyYaTenei yenyr;
3) TenedOHHbIN ONPOC NonyyYaTenen ycnyr.

3. Obbem BbIOOPOYHOWN COBOKYMHOCTWM PECMOHAEHTOB (YMCINEHHOCTb MofyyYaTenen ycnyr, noanexalimx
Onpocy) AN BbISABMEHUA MHEHMS rpaxgaH dopMupyeTcs Ans KakOoW opraHm3aumy coumanbHon cdepbl B
3aBMCMMOCTM OT OBLLEen YNCNEHHOCTU nony4aTtenen ycnyr B AaHHOW OpraHu3auvm B TeYeHue KaneHgapHoro roga
(nanee - ob6bem reHepanbHOM COBOKYMHOCTM), MPEALWEeCTBYOLWEro rogy npoBeAeHUst HEe3aBUCUMOM OLIEHKU
kadectBa. B cnyyae, ecnm uHdopmauus o6 obwen YMCrEeHHOCTM nonydaTenen ycnyr He pasMelleHa Ha
odmumMansHOM caWTe opraHusauMm couuanbHoOM cdepbl, OHa MpefoCTaBnseTCss OpraHM3aTtopy onpoca
nonyyatenen ycryr COOTBETCTBYHOLLUMM YMNOSIHOMOYEHHbIM doefeparbHbiM OpraHoM WCMNOMHUTENBHOW BRacTy,
opraHamu UCMOSTHUTENbHONM BnacTu cyobekToB Poccuickon ®egepaunn, opraHamm MECTHOTO CaMOyrnpaBeHnsi B
COOTBETCTBMWU C T[OCYOAPCTBEHHOW W BEOOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbK (MTOroBblE WK
npenBapuTenbHbIE AaHHbIE).

4. PekomeHnayembii obbemM BbIGOPOYHOM COBOKYMHOCTU pecnoHAaeHToB cocTaenseT 40% oT obbema
reHeparnbHOW COBOKYMHOCTU, HO He 6onee 600 pecnoHOeHTOB B OOHOW OpraHu3auum.

PekomeHayemasa Oons pecrnoHOEHTOB, nognexawux onpocy 4vepe3 oduumansbHbli cCanT U ero cepBuc
"MOBWUMNBHOE NPUNOXEHUE AN rpaxgaHuHa", coctaBnsdeT He MeHee 20% OT BbIOOPOYHON COBOKYMHOCTU
pecrnoHAeHTOB.

(ab3ay BBegeH lMpukazom MuHTpyaa Poccum ot 27.10.2023 N 777H)

5. BbisBneHne n ob6obLieHne MHEeHWs nomnyyaTenen ycnyr pekoMeHOyeTcsi NPOBOAUTb B rof NpoBeAeHus
He3aBMCMMOWM OLIEHKM KavyecTBa MO aHKeTe AfiA onpoca Mnonydaternen ycryr o KauecTBe YCNOBWIW OKa3aHusl ycryr
opraHusaumsamm couuanbHonm cdepbl (ganee - AHkeTa). PekomeHayembii oOpasen, AHKETbl NpeaycMOTPEH
npunoxexHnem k Metoguke.

B AHKETY MOryT BHOCWUTLCSl M3MEHEHUS, HaMpaBriEHHblE Ha KOHKPEeTU3aumio M (MnK) OOMNOSHEeHWe paHee
cchopMynUPOBaHHbIX BOMPOCOB, HEOOXOAUMbIE ANs obecrneyeHnss OOCTMKEHUS Lienu BbisiBMeHUs 1 0606LueHns
MHEHMS1 nonyyYaTenen ycnyr.

6. BbigBneHMe MHeHuA nonydaTtenen ycnyr npoBOAMTCS B COOTBETCTBUM C  MokasaTenamu,
XapakTepusylowmmmn oblume Kputepmm OLEeHKU KayecTBa YCMOBWUI OKasaHWs yCnyr OpraHusaumsmn couunanbHON
cdepbl, YTBEPXKOEHHLIMA HOPMaTMBHLIMW MPaBOBLIMWA aKTaMW  YMOSTHOMOYEHHbIX deaeparnbHbIX OpraHos
UCMOMHNTENBHOW BNacTu B YCTAHOBIIEHHOW cdhepe AeATenbHOCTU <1>, MopsAoK pacyeTa KOTOpbIX YCTaHOBIEH
npukasom MwuHucTepcTBa Tpyda v coumanbHon 3awmtbl Poccuickon ®epepauun ot 31 maa 2018 r. N 3441 "O6
yTBepxaeHun EguHoro nopsgka pacyeta nokasaTenen, XapakTepusylowmx oblimMe KpUTEepun OLEHKW KadecTBa
YCINOBUIM OKa3aHWs yCryr opraHusaumsiMM B cdpepe KynbTypbl, OXpaHbl 340POBbsi, 06pas3oBaHus, coumnanbHOro
obcnyxmBaHMa 1 pegepanbHbIMM - yYpPEXOEHUAMU  MEAMKO-COLManbHOM  3kcnepTu3bl"  (3aperncTpypoBaH
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MwuHncTepcTeoMm tocTuumm Poccunckon ®epepaumn 11 oktabps 2018 r., peructpaumoHHbeii N 52409).

<1> [lpuka3d MwuHucTepcTBa KynbTypbl Poccuiickon ®egepaumm ot 27 anpens 2018 r. N 599 "O6
YTBEPXKOEHUN NOKasaTenemn, XapakTepusylwmx obLine KpuTepunm OLUEHKM KayecTBa YCMOBMW OKa3aHWusl ycryr
opraHusaumsMn KynbTypbl (3apernctpuposaH MuHuctepcTeom toctuumm Pocecuiickon ®epepauun 18 maa 2018 r.,
pernctpaumoHHbin N 51132); npukas MuHuctepcTBa 3gpaBooxpaHeHusa Poccuickon ®enepauum ot 4 mas 2018 r.
N 2011 "O6 yTBEpXaEeHMM nokasaTenemn, XxapakTepusyoLmx obLLne KpuTepun OLLEHKN KavyecTBa YCNOBUIA OKa3aHu s
yCnyr  MeOUUUHCKMMKW  OpraHm3aumMsiMM, B  OTHOLUEHMM KOTOpbIX MpPOBOAMTCA He3aBuCcMMasa  OueHka"
(3apeructpupoBaH MuHucTepcTBoM tocTuumm Poccuinckon ®epepauun 23 mas 2018 r., permctpauuoHHbii N
51156); npuka3 MuHucTepcTBa obpasoBaHunst U Haykn Poccuiickon ®Pepepaumm ot 5 gekabps 2014 r. N 1547 "O6
YTBEPXKAEHUN MOKa3aTenen, XxapakTepusylwmux oblme KpuTepum OUEHKM KadecTBa 0OpasoBaTernbHON
OeATenbHOCTM  OpraHM3auui,  OCYLeCTBNSAWMUX  obpas3oBaTernbHyl0  AesTenbHOCTb"  (3aperncTpympoBaH
MuHnctepctBoM toctuumm Poccuiickon ®epepaunmn 2 dpespana 2015 r., peructpaumoHHbii N 35837); npukas
MwuHncTepcTBa Tpyoa W coumanbHon 3awuTbl Poccuinckon Pepepaumm ot 23 masa 2018 r. N 317H "O6
YTBEPXKOEHUN MOKasaTenen, XapakTepusyllmnx obLimMe KpuTepum OLEHKM KadyecTBa YCMNOBWI OKal3aHWsA ycnyr
opraHusaumMsiMm  coumanbHOro  obcnyxmBaHua U degepanbHbiMU - YYPEXOEHUAMU  MeOUKO-CoLnanbHOM
akcnepTu3bl" (3apernctpmpoBaH MuHuctepctBom toctuuumn  Poccuiickon ®depepaumn 14 umoHa 2018 .,
pernctpaunoHHbin N 51346).

7. Y[OOBNeTBOPEHHOCTb MonyyaTenen ycnyr YCroBMSMM OKa3aHus YCNyr OpraHusauusiMm couuanbHOn
cchepbl onpefensieTcss Mo MNOMOXWTENbHbBIM OTBETAM PECMNOHAEHTOB Ha BOMPOCbI 00 YAOBMNETBOPEHHOCTM
YCMOBUAIMW OKa3aHus YCNnyr, coaepxalumecs B AHKeTe.

8. Mo utoram o60OLWEeHNs AaHHbIX, MOMYYeHHbIX B XOA4e onpoca nonydvaTtenen ycnyr, copmupyroTcs
NpeanoXeHns No yrnyyLlleHnio Ka4yecTBa YCroBMIN OKa3aHUs YCryr NO KaXgoWn opraHusaumm coumansHon cdepsbl, B
OTHOLLEHMN KOTOPOM NPOBOANTCSA HE3aBMCKMMAs OLieHKa kavyecTBa.

9. Cbop u o0bobueHne wHpOpMaLMM O KayecTBe YCMNOBUW OKasaHUs YCAyr MOXeT MNpoBOAUTLCH C
NCNoNb30BaHNEM CEPBUCOB 0dMUManbHOro canTa, BkioYas "MobunbHoe NpunoxxeHne ans onepatopa”.
(n. 9 BBegeH lMpukaszom MuHTtpyga Poccum ot 27.10.2023 N 777H)

MpunoxeHue

kK MeToauke BbisiBNeHUst 1 0600LLeHns
MHEHMS rpaXkgaH O KayecTBe
YCIOBUWI OKa3aHusl ycryr
opraHusauuamm B cdoepe KynbTypbl,
oXpaHbl 300p0Bbsl, 06pa3oBaHus,
coumanbHoro o6cnyxXnBaHms

n bepepanbHbIMU yUpeXaeHNaIMu
MeOMKO-COLManbHON aKCnepTussbl,
YTBEPXAEHHOW NPUKa3om
MwuHTpyna Poccumn

oT 30 okTabpsa 2018 r. N 675H

PekomeHayemelin obpasel
AHkeTa
Ansi onpoca nony4vaTenen ycnyr o Ka4ecTBe YCNOBUIA OKasaHus

ycnyr opraHusaunamm coumanbHom C(bepbl

YBaxkaemblin y4acTHUK onpoca!l
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Onpoc npoBoAMTCS B LENSIX BbISIBIIEHWS MHEHMS TpaaaH O KayecTBe YCIOBWI OKasaHus ycnyr
opraHuMsauuMsiMm coumanbHon cdepbl (WWKOMbl, TeaTpbl, My3eW, KynbTypHO-AOCYroBble LEHTPbl, 60MbHMLBbI,
NONMUKIMHWKN, OpraHn3aumm coumanbHOro obcnyxnuBaHusi, oetckme cagbl, 610po MeguKo-coLmanbHOM 3KCnepTmabl
N Npoyme opraHunsauun).

MoxanyiicTa, oTBeTbTE Ha BOMPOCHI aHKeTbl. Bale MHeHWe Mo3BONMUT ynyylwuTb paboTy opraHusauumi
coumanbHoW cpepbl U MOBLICUTL KAYECTBO OKa3aHUs YCIYr HACemNeHuIo.

Onpoc npoBOAMTCS aHOHUMHO. Baiwwm damunusa, umsa, OTYECTBO, KOHTAKTHble TenedoHbl YyKa3bliBaTb
Heobs3aTenbHo.

KoHduaeHumanbHOCTb BbiCKa3aHHOrO Bamu MHeEHMs O KayecTBe YCNOBWI OKa3aHWsi YCNyr opraHu3aumsmu
coumanbHon cdepbl rapaHTUpyeTCS.

1. Mpwn nocelieHmn opraHu3dauum obpawanuce nu Bbl K UHOpMaLUM o0 ee OeATEnbHOCTU, pas3MeLLeHHOW Ha
WMH(POPMALIMOHHBIX CTEHAAX B MOMELLEHUSX OpraHm3auun?

Oa
Het (nepexog k Bonpocy 3)

2. YpoBneTBOpeHbl Ny Bbl OTKPLITOCTLIO, NOMHOTOW Y OOCTYMHOCTBLIO MHAOPMaLMM O AeATENbHOCTU OpraHn3aumnu,
pa3meLleHHON Ha MHPOPMAaLMOHHBIX CTeHAax B NOMeLLeHU opraHu3aummn?

Ha
HeTt

3. TlMonb3oBanucb nu Bbl odwuumanbHbIM CaWTOM oOpraHuM3auuun, 4YToObl MOMy4YUTb WHOpPMaUU O ee
neaTenbHoCTn?

Oa
HeT (nepexop k Bonpocy 5)

4. YpoBneTBopeHbl N Bbl OTKPBITOCTbIO, NOMHOTON U AOCTYNHOCTBI MHOPMaLUn O AeATENbHOCTM OpraHnsaumm,
pa3MeLleHHON Ha ee oduUmanbHOM canTe B UHPOPMAaLMOHHO-TENEKOMMYHMKAUMOHHOW ceThn "VIHTepHeT"?

Ja
Het

5. CsoeBpemeHHO nu Bam 6bina npegoctaBneHa ycrnyra B oOpraHu3auuu, B KoTopyl Bbl obpaTtunuce (B
COOTBETCTBUM CO BpEMEHeM 3anncyM Ha npvem K cneumanucty (KOHCynbTaumio), ¢ AaTou rocnutanusauuu
(@mMarHocTMyeckoro  uccnegoBaHusi), CO  CpoOKamK,  YCTaHOBMEHHbIMW  MHAMBMAYaNbHOW  NpOrpaMmMomn
npeaocTaBneHus coumarnbHbIX YCryr, 1 npovee)? <1>

<1> [ns nomyyatenemn ycnyr opraHv3aumi B cdepe OXpaHbl 300pOBbs, COLMANbHOrO O6CNYy>XMBaHUSA U
deaeparnbHbIX yYpeXxxaeHnin MeAnKo-coumanbHOM SKCNepTusb.

[a (ycnyra npegocTtaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBNEHHOIO Cpoka)
HeT (ycnyra npegocTtaBrieHa ¢ ono3gaHueM)

6. YpoenetBopeHbl M Bbl KOMGOPTHOCTBIO YCMOBWMMA MNPeQoCTaBNeHUs YyCnyr B oOpraHusauum (Hanmuudve
KOMOPTHOW 30HbI OTAbIXa (OXMAAHWS); HAaNM4Yne 1 NOHATHOCTL HaBUrauum B NOMELLEHUM OpraHusauun; Hanuyine
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N JOCTYMHOCTb MUTLEBOW BOAbI B MOMELLEHUN OpraHu3auuun; Hanuine n SOCTYNMHOCTb CAHWUTAPHO-TUMIMEHNYECKMX
NMoOMeLeHn B oOpraHusauun; YOoOBMNETBOPUTENbHOE CaHUTApPHOE COCTOSHME MOMELLEHU  OpraHu3aumu;
TpaHCMopTHas OOCTYMNHOCTb opraHusaummn (Hanmyme obLEeCTBEHHOIO TpaHCnopTa, NapkoBKK); OOCTYNHOCTL 3anucu
Ha nonyyeHue ycnyrm (no TenedoHy, Ha oduumansHOM canTe opraHusauuu, nocpeacTsom EamHoro noprtana
rOCyAapCTBEHHbIX U MYHUUMNANbHbLIX YCAYr, NpU MWYHOM MOCELleHun B permcTpaType wnu y cneumanucra
opraHusaumm) u npoyune ycrnosus)?

Oa
Het
7. WmeeTte nu Bbl (nun nuuo, NnpeactaBuTenem KOToporo Bel sBnseTeck) yCTaHOBMAEHHYIO Fpynny MHBaNMgHOCTW?
Oa
HeTt (nepexop k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl AOCTYNHOCTLIO MpeoCcTaBneHns yecnyr Anst UHBanuaoB B opraHu3aumnmn?
Ja
Het

9. YooBsneTBopeHbl N Bbl 4o6BpoxenaTenbHOCTBIO U BEXIMBOCTLIO PAabOTHUKOB opraHu3aunn, obecneynsaroLLmx
NMEPBUYHBIN KOHTaKT C MOCETUTENAMM M MHAOpPMMpoBaHWe ob ycnyrax npuv HenocpeacTBeHHOM obpalleHuun B
opraHusaumio (paboTHUKN pPerncTpaTypbl, CPaBOYHON, MPUEMHOro OTAENEeHWs, KacCbl, NPUEMHON KOMWCCUM U
npo4ve paboTHUKKN)?

Ha
Het

10. YpoBneTBopeHbl v Bbl 4OBpoXenaTenbHOCTbIO U BEXITMBOCTLIO pabOTHUKOB OpraHu3auum, odbecnevymBaroLLmnx
HENOCpPeACTBEHHOE OKasaHue ycrnyrm npu obpalleHun B oOpraHusauuto (Bpauu, couuanbHble paboTHUKM,
paboOTHMKKN, OCYLLECTBNSAKOLWIMNE IKCNEPTHO-peabunuTauuoHHY0  OWarHocTuKy, npenogasaTenu, TpeHepbl,
WHCTPYKTOPbI, BUBnmMoTekapu, 3KCKYpCcOBOAbI 1 Npoyne paboTHUKN)?

Ja
Het

11. Monb3oBanuce nNu Bbl kakMMun-nnbo [OMCTAHLUMOHHBIMK clocobamMn B3aMMOAEWNCTBUS C  OpraHusaumen
(TenedoH, aNeKTpOHHasi NoYTa, 3MEKTPOHHLIN cepBUC (hopma AnA NoJaynm 3neKTpoHHOro obpalleHus (kanobsbl,
npeanoXeHns), nonydeHue KoOHCynbTauum No OKasbiBaeMblM ycriyram), pasgen "Hacto 3agaBaemble Bonpochl”,
aHKeTa Ang onpoca rpaxgaH Ha cante un npo4ve.)?

Oa
HeT (nepexoa k Bonpocy 13)

12. YpoBneTBopeHbl Nu Bbl 0o6poxenaTenbHOCTbIO M BEXIMBOCTbIO pPabOTHWKOB OpraHusauuu, C KOTOPbIMU
B3aMMOJENCTBOBaNU B OUCTAHUMOHHOM dhopme (No TenedoHy, No SNEKTPOHHOW MoYTe, C NMOMOLLbIO 3NTEKTPOHHBIX
CepBUCOB (A1 MOJauyn SNEKTPOHHOro obpalleHus (kanoObl, MpeanoXeHus), MOJTyYEeHUs KOHCyMnbTauum Mo
OKa3blBaeMbIM ycriyram) U B MPOYMX AUCTaHLMOHHbBIX dhopmax)?

Ja

Het
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13. FoToBbI N1 Bl pekomMmeHaoBaTb AaHHYH opraHm3aunio poaACTBEHHUMKaM U 3HAaKOMbIM (VIJ'IVI mMornu 6bl Bbl ee

pekoMeHaoBaTb, ecnu 6bl Bbina BO3MOXHOCTb Bbibopa opraHusaumm)?

Ha

Het

14. YposnetBopeHbl N Bbl oOpraHM3auuoHHbIMKM YCNOBUSIMW NpefocTaBneHns ycnyr (rpacgpukom paboTbl
opraHm3aumm (nogpasfgeneHus, oTAeNbHbIX CMeunannucToB, NEPUOANYHOCTLIO Mpuxoda coumanbHOro paboTHMKa
Ha OOM M NpPOYME); HaBUraumMem BHYTPWU oOpraHuM3auunm (Hanumyune WHGOPMAaLMOHHBIX Tabnudek, ykasaTenew,

curHarnbHbIX Tabno, MHoMaToB 1 Npo4vee)?
Oa
Het
15. YpooBneTBOpeHb! Nn Bbl B LIENOM yCnoBUsSiMM OKa3aHusi yCryr B opraHnsauun?
Ja
Het

16. Bawwn npegnoxeHus no yny4yweHno yCrnoBmuini OkasaHns ycnyr B JaHHOM opraHmM3aunm:

CoobwuTe, noxanymncra, HeKoTopble cBegeHus o cebe:
17. Baw non
My»xckom
KeHckun
18. Baw BospacTt (ykaxunTe ckonbko Bam nonHbIX ner)
Bnarogapvnm Bac 3a yyacTtue B onpoce!
3anonHsaeTcst opraHM3aTopoM OMpoca UM aHKETEPOM.

1. HasBaHune HaceneHHoro NyHKTa, B KOTOPOM npoBefeH onpoc (HaﬂVILUI/ITe)

2. lMonHoe HasBaHWe opraHuMsauuMuM couuanbHo cdepbl, B KOTOPOW MNpOBEAEH Onpoc nofyvarenen ycnyr

(HanuwwuTe)
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