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3apeructpuposaHo B MuHtocte Poccumn 11 oktabps 2018 r. N 52409

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 31 masa 2018 r. N 344H

OB YTBEPXXOEHWM EANHOI O NOPAOKA
PACYETA MNOKA3ATEJNEW, XAPAKTEPU3YOLLMUX OBLUUE KPUTEPUU OLLEHKU
KAYECTBA YCITIOBUA OKA3AHUA YCNYTI OPFTAHU3ALMAMU B COEPE
KYNbTYPbl, OXPAHbI 310POBbS, OBPA3OBAHUA, COLUUAIIBHOIO
OBCITYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAWKO-COLIMATIbHON 3KCMNEPTU3bI

B uenax metoamyeckoro obecrnevyeHusi NpoBeAeHMsI HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUIA OKasaHus
YyCRyr opraHn3aumsimn coumanbHOn cdepbl U B COOTBETCTBUM C YacTbio 2 cTaTbk 12 denepanbHOro 3akoHa ot 5
aekabpa 2017 r. N 392-0®3 "O BHeceHUM M3MEHEHUNn B OTAEeNbHble 3akoHogaTenbHble akTbl Poccuickon
depepaummn No BONPOCaM COBEPLUEHCTBOBAHUSA NPOBEAEHUS] HE3AaBUCMMOW OLEHKM KayecTBa YCNOBUIA OKa3aHus
yCrnyr opraHusauusmum B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 0O6pasoBaHus, coumanbHOro obcnyXmBaHusa u
dhenepanbHbIMK  yYpeXageHUaMn meguko-coumaneHon akcneptusbl” (CobpaHune 3akoHogaTenbcTBa Poccumnckon
®epnepaumn, 2017, N 50, ct. 7563) npukasbiBato:

YTBepauTb npunaraemblt EQVHbIA NOpSAOK pacyeTa nokasaTernein, XapaKTepusylwmux oblume Kputepun
OLIEHKWN KayecTBa YCIIOBMI OKasaHUa yCryr opraHm3aumsiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 06pa3oBaHus,
coumanbHoro o6enyxmBaHms U geaeparnbHbIMU YUPEXOEHNAMU MEANKO-COLMAnbHOM aKCnepTUabI.

MwuHucTp
M.A.TOMUITNH

MpunoxeHune
K npukasy MuHtpyaa Poccuun
oT 31 mada 2018 r. N 344+

EOVMHbIN NOPAOOK
PACYETA MOKA3ATEJNENA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUN OLIEHKK
KAYECTBA YCIIOBUA OKA3AHUSA YCNYT OPFAHU3ALIUAMU B COEPE
KYNbTYPbl, OXPAHbI 310OPOBbS, OBPA3OBAHUA, COLUNAIIBHOIO
OBCINYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAUKO-COLIMATIbHON 3KCMNEPTU3bI

1. EQuHbIN nopsifok pacyeTa nokasaTenen, XxapakTepusywmx obLme KpUTepun oLEHKN KavyecTBa YCroBui
OoKasaHuWsi ycryr opraHmsauusmMm B cdepe KymnbTypbl, OXpaHbl 340pOBbsl, 0OpPa30BaHWs, COLMAIIbHOIO
obcnyxvBaHua 1 deaepanbHbIMU YYPEXOEHUSAMYU MEOUKO-COoLManbHOW 3KCNepTu3bl (Jarniee COOTBETCTBEHHO -
opraHusaumm coumanbHonm cdepbl, EavHbIN nopsgok), paspaboTtaH B Uensx MeTogudeckoro obecnedeHus
nposBefeHns He3aBMCUMMOM OLEHKM KadecTBa YCNOBUWA OKasaHWUs YCNyr opraHuvsauusmMu couuarnbHon cdepsl
(oanee - HesaBMCUMAas OLEHKA KayecTBa) B COOTBETCTBMM C 4YacTbiko 2 cTatbm 12 degepanbHOro 3akoHa oT 5
aekabps 2017 r. N 392-0®3 "O BHeceHUM M3MEHEHUN B OTAENbHblE 3akoHogaTenbHble akTbl Poccuiickon
depepaummn No BOMPoOCaM COBEPLUEHCTBOBAHMS MPOBEAEHUNS] HE3AaBUCMMOW OLEHKM KayecTBa YCITOBUIA OKa3aHus
YCIyr opraHum3auusimMm B cdepe KynbTypbl, OXpaHbl 340pPOBbsi, 0O6pa3oBaHus, couunanbHOro obCnyXmBaHUsS u
dhenepanbHbIMU yYpeXaeHUAMU MeaMKO-CoLMansHON akcnepTusbl”.
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2. Tlokasatenun, xapakTepusylowme oO6lWMe KpUTepun OLIeHKN KayecTBa YCMOBWWA OKasaHusa  ycryr
opraHmsaumsamMm coumansHon cdepbl (danee COOTBETCTBEHHO - MokasaTenu OLEHKU KayecTBa, KpUTepun OLEHKM
KayecTBa), yCTaHOBIIEHbI:

B cdepe KynbTypbl - NpukazoMm MuHuctepcTBa kynbTypbl Poccunckon ®enepauum ot 27 anpensa 2018 r. N
599 "O6 yTBepxaeHMM nokasaTenen, xapakTepusyrwmx oblumMe KpUTepum OLEHKM KavyecTBa YCIOBUI OKasaHus
YCIyr opraHusauusamMm KynbTypbl" (3apernctpupoBaH MuHuctepcTBoM tocTuumumn Poccunckon deagepaumm 18 mas
2018 r., peructpaumoHHbin N 51132);

B cchepe oxpaHbl 340poBbs - NpMka3oM MuHncTepcTBa 3apaBooxpaHeHmns Poccuiickon Pegepaumm ot 4 mas
2018 r. N 201H "O6 yTBepxxaeHMM nokasaTernen, XxapakTepusyoLwwmx obLmMe KpUTepmm OLLEHKN KadyecTBa YyCroBUN
oKasaHust ycrnyr MeuuMHCKUMW OpraHvM3aumsiMM, B OTHOLLUEHUWM KOTOPbIX MPOBOAWUTCS He3aBMCMMasi OLeHka"
(3apeructpupoBaH MuHucTepcTBoM tocTuumum Poccuinckon ®epepauumn 23 mas 2018 r., peructpaumoHHbin N
51156);

B cdepe o6pasoBaHMs - npuka3om MuHUCTepcTBa obpasoBaHus U Hayku Poccuiickon ®egepaumm oT 5
Aekabps 2014 r. N 1547 "O6 yTBepxxaeHWM nokasaTenen, xapakTepusyoLwmx oblme KpuTtepmum OLEHKN KadecTBa
obpasoBaTenbHON  OeaTenbHOCTU  OpraHuM3auuin,  OcywecTBnslwmMx  obpasoBaTenbHylo  AesTenbHocTb"
(3apeructpuposaH MuHuctepcTBom toctuumm Poccuiickon ®epepaumm 2 cdespansa 2015 r., permctpaumoHHsin N
35837);

B cdoepe coumnanbHOro oocnyxmeaHus - npukazom MmnHuctTepcTsa Tpyaa U counanbHOM 3awmnTbl Poccuickon
®epgepaummn ot 23 mas 2018 r. N 3171 "O6 yTBepxaeHWM nokasatenen, xapakrepusylmx obuime kputepuu
OLEHKN KayecTBa YCMNOBUWM OKasaHWs YCMyr opraHusauusiMm coumanbHOro obcnyxuBaHvua n deaepanbHbIMu
yyYpexgeHusamMmn MegumKo-coumnanbHon akcnepTtusbl" (3apeructpmpoBaH MuHucTepcTBom tocTuumm  Poccuinckon
®epnepaumn 14 nioHa 2018 r., permctpaumoHHbin N 51346).

3. 3HayeHns nokasaTenen OLEHKM KayecTBa paccuyuTbiBalOTCA B Hanmax M mx MakCcMMarbHO BO3MOXHOE
3Ha4veHue coctasnseTt 100 6annos:

a) ANs KaK4oro nokasaTerns OLEHKN KayecTBa;
©) no opraHusauuu;

B) B LieMIOM Mo oTpacnu, MyHuumnansHoMmy obpasoBaHuto, cyobekTy Poccuiickon ®epepaummn, Poccuinckon
depepauymm.

4. PacdeT nokasaTtenen, XxapakTepu3ylLlMX KpuTepun oueHkn kadectBa "OTKPbITOCTb M AOCTYMNHOCTb
MHopMaunm o6 opraHusaumnm coumanbHom cgepbl”:

a) 3HayeHue nokasaTens oueHkn kadectBa "CoOOTBETCTBME WMHGOPMALMU O AEATENbHOCTM OpraHusauuu
coumansHom capepbl, pasMeLLeHHON Ha 00LeA0CTYMHbIX MHDOPMALMOHHbLIX Pecypcax, ee CoaepKaHuno 1 Nopsiaky
(hbopme), ycTaHOBMEHHBIM 3aKOHOAATENMbHBIMU U UHBIMW HOPMATUBHLIMK MNPaBOBbIMU akTamu Poccuinckon
depepauymun” (Muuep) ONpegenseTcst No opmyne:

H (I/ICTeHH + I/Ical?n ) 100 (1 1)
= —_— X .
uHp 2 % I/I s

HOpM

roe
Wcrens - 06bEM MHDOPMALIUK, pa3MeLLEHHON Ha MHAOPMALIMOHHBIX CTeHAaX B NOMELLEHUM opraHuM3aLmuy;

Wcaiir - 06bEM MHOPMaULMK, pasMeLLeHHON Ha oduumanbHOM CanTe opraHusaumu coumanbHOn cdepbl B
WMH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ouumanbHbI CakT opraHusaumm);

Wuopw - 0BBbEM MHOPMaLUM, pasMeLleHne KOTOpOoi Ha O6LedoCTYNHbIX MHGOPMAaLUMOHHBIX pecypcax
YCTaHOBMEHO 3aKOHOAATENbHLIMU U MHBIMU HOPMAaTMBHbLIMU NPaBoBbiMKU akTamu Poccuiickoin deagepaumu;
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©0) 3HayeHMe nokasaTens OueHkM KadecTBa "Hanuume Ha odumuManbHOM canTe opraHu3auum coumanbHON
cepbl MHOpMaLMM O AUCTaHLMOHHbBIX cnocobax obpaTHOM CBA3M M B3aMMOLENCTBUSA C nonydatensiMm ycnyr v
nx dpyHkumoHnpoBaHune" (Mgyuer) ONpegensieTca no popmyne:

rlqmc:T = TL[MCT X Cqmcn (1.2)
roe:

Taver - KOnuyecTBo 6GannoB 3a Hanmuume Ha odmumanbHOM cawTe opraHusauum uHdopmauum o
ANCTaHUMOHHBbIX cnocobax B3aumogencTsusa ¢ nonydatenamu yenyr (no 30 6annoB 3a Kaxabli AUCTaHLUMOHHbBIN
cnocob);

Caver - KOMMYECTBO (PYHKLMOHMPYIOLLIMX ONCTAHLMOHHBIX CNOCOB0B B3aMMOOENCTBUA C NonyYatensammn ycnyr,
MHbopMaLMs O KOTOPbIX pasMellleHa Ha odMUManbHOM caiTe opraHusauuy coumarnbHo cdepbl.

B) 3HauyeHue nokasaTens OUEHKM kadecTBa "[lona nonydaTtenew ycrnyr, yOoOBrETBOPEHHbIX OTKPbITOCTbHO,
MOMHOTOM WM AOCTYMHOCTBIO WHoOpMauMm O [AeATEenbHOCTU OpraHusauum coumansHonm cdepbl”  (M17Py,),
onpegensetcs no opmyne:

v +V
OTKp — CTCH cauTr
I1 va —(T) X 100, (13)
o6y
rae
yCTeH[J, - Yucro nonyaneneVl ycnyr, yaoBJITIETBOPEHHbLIX OTKPbITOCTbIO, MOJIHOTON U OOCTYMNHOCTbIO

WHbopmaumm, pasmeLleHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHUN OpraHm3auumn counansHon cdepsl;

Yecarr - 4YMCMNO nMofyvaTenen ycnyr, yOOBNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM W AOCTYMNHOCTbIO
MHdopMaunn, pasMeLLeHHOM Ha ouLmnanbHOM canTe opraHmM3aumm;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr.

5. Pac4yeT nokasaTenen, XxapakTepusylowmx Kputepun oueHkn kadectBa "KomMdoOpTHOCTb YCroBui
npefocTaBneHus ycnyr, B TOM YMcne BpeMs OXugaHusa npefoctaBneHums yenyr':

a) 3Ha4yeHune nokasaTens OLeHkM kadyecTBa "ObecneyeHre B opraHnsaummn coumnansHom cgepbl KOMOPTHBIX
ycnosun npegoctasneHns yenyr" (Mkowp.yen) ONpeaenseTcs no opmyne:

rlkomtb.ycn = TKOM(b X CKOM(p, (21)
roe:

Tromep - KONMMYECTBO GanmoB 3a Hanuune B opraHv3auMn KOMOPTHBIX YCNOBWIA NpegocTaBneHns ycnyr (no
20 6annoB. 3a kaxgoe KomopTHOE YCroBuUE);

Cromd - KONMYECTBO KOMGOPTHBIX YCIOBUIA NPEAOCTABIIEHUST YCITYT.

©0) 3Ha4eHune nokasaTens OLEHKN kadyecTBa "Bpemsi oxmaaHus npegoctaBneHus yenyrn <1> (cpegHee Bpems
OXungaHusa 1 cBoeBpeMeHHOCTb NpegocTaenenns yenyrn" (Moxwg) ONpeaenseTcs:

<1> T[lokasaTenb MpPUMEHSIETCA AONS OUEHKM opraHmsaumn B cdepe oxpaHbl 300pPOBbHA, COLMarbHOro
obcnyxmBaHua 1 denepanbHbIX YYPEXOEHUA MeAMKO-COLMAnbHOM 3KCnepTusbl - ctatbs 79.1 PepepanbHoro
3akoHa oT 21 Hosiops 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon depepaummn”
(CobpaHue 3akoHogatenbcTBa Poccunckon degepaumm, 2011, N 48, c1. 6724; 2014, N 30, cT1. 4257; 2017, N 50,
cT. 7563), ctatba 23.1 ®epepanbHoro 3akoHa ot 28 pgekabps 2013 r. N 442-d3 "O6 ocHoBax coumarnbHOro
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obcnyxumBaHus rpaxgaH B Poccunckon ®epepaunn” (CobpaHne 3akoHoaatenbctBa Poccuickon depepauum,
2013, N 52, c1. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTtaths 8.1 ®degepanbHOro 3akoHa ot 24 HoA6ps
1995 r. N 18193 "O counanbHoM 3awmte nHBannaos B Poccuiickon ®epepauymmn” (CobpaHne 3akoHoaaTenbcTea
Poccuinckon ®egepaunn, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563).

B Clly4yae NpUMEHEHUSI ABYX YCMOBUIA OLIEHKUN KayecTBa (CpeaHee BPeEMSI OXXMOAHUA NPeLoCTaBeHUs YCryru
1 gonsa nosyyaTenei yCnyr, KoTopbiM ycryra npefocTaBrieHa CBOEBPEMEHHO) paccyMTbiBaeTCs Mo hopmyrie:

CBOEBP
n -c +2

OXKHUI ( OXKML

x 100) /2, (2.2)

o0y
roe

Coxun - CpedHee BpeMs OXuaaHus npefoCTaBneHus Ycnyru, BblpaxeHHoe B 6annax: npesblllaeT
YCTaHOBIEHHbIN CPOK OXupaHus <2>, - 0 6annos; paBeH YCTaHOBIIEHHOMY CPOKY oxuaaHus - 10 6annos; MeHbLue
YCTaHOBMEHHOIO Cpoka oxugaHus Ha 1 geHb (Ha 1 vac) - 20 6annoB; MeHblLUe Ha 2 gHA (Ha 2 vaca) - 40 6annos;
MeHblle Ha 3 AHs (Ha 3 yaca) - 60 6annoB; MeHblle YCTAHOBIEHHOIO CpPOKa OXWAAHUSI HE MeHee, YeM Ha %

cpoka - 100 6annos);

<2> B cepe oxpaHbl 340poBbs CPOK OXmnaaHusa yctaHoBneH B pasgene VI MNporpammbl rocyaapCTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam mMmeguumnHckon nomolm Ha 2018 rog u Ha nnaHoBbI nepuog 2019 -
2020 rogos, yTBEepXaeHHON noctaHoBneHnem [pasutensctBa Poccunckon Pepepaumm ot 8 gekabpsa 2017 r. N
1492 (CobpaHwue 3akoHogaTenscTBa Poccuinckon ®eagepaunn, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

YCBOCBP - ypicno nonydartenen ycnyr, KoTopblM ycriyra npegocTaBfieHa CBOEBPEMEHHO;

Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NofyYaTenemn yenyr;

B Crly4ae npuMeHeHus TONbKO OAHOIO YCNOBUSA OLLEHKN Ka4yecTBa, B pacyeTe y4YUTbIBAeTCH OOUH U3 HUX:
|_|0>KI/I,E| = CO)KMLL

nnn

yCBOeBp

x 100;

OXKHUJT
o0

B) 3Ha4yeHMe nokasaTens OueHKM kadecTBa "[ons nonyyaTtenen ycnyr, yoOBMNEeTBOPEHHbIX KOM(OPTHOCTbIO
NpegoCTaBreHUst yCnyr opraHusaumeit coumansHol cdepsl” (Mevdy,) onpenensieTcst no opmyrne:

yKOMdJ
KoM _
e = x 100, (2.3)
00y
roe
yromd  _ yycno I'IOJ'Iy'-'IaTeJ'Ielz ycnyr, YyAoBNEeTBOPEHHbIX KOM(bOpTHOCTbI'O npegocrtaenieHna  ycnyr

opraHusaumen coumnansHon cdepsl;
Yo6w, - 0OLLEE YNCIO ONPOLLEHHbIX NOMyYaTenen ycnyr.

6. PacueT nokasaTtenen, XxapakTepusylLMX KpUTEepuU OueHKM KadecTBa "[OCTynHOCTb ycnyr Ans
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WHBaNnOoB":

a) 3HayeHwue nokasartens oLeHkn kayectea "ObopyagoBaHMe NOMELLEHNI OpraHu3aummn counansHon cepsl u
npuneratoLen K Hell TEpPUTOPMUN C Y4ETOM AOCTYNHOCTU Ans nHBanuaos" (M°P ecr) oNpeaenseTcs no opmyre:

o™ =T% xC™ . (3.1)

A0CT J0CT

roe:

TOPpocr - KONIMYECTBO BannoB 3a obecneyeHne ycrnoBun OOCTYMHOCTWM OpraHu3auuun gns uHeanugos (no 20
6annoB 3a kaxgoe ycroBme JOCTYMNHOCTU);

COP 0t - KOMIMYECTBO ycnoavu7| AOOCTYNHOCTWU opraHn3auun ana niBanngos.

©) 3HayeHMe nokasaTensi oueHku kadectBa "ObecnevyeHne B opraHusauuMu couunanbHOW cdepbl YCroBUNA
AOCTYMHOCTW, NO3BONALWUX MHBaNUA4aMm nonydyatb ycnyrm HapasHe c gpyrumun” (MYeWheer) onpegenseTtcs no
dopmyne:

ycayr — Tycayr ycayr
H JIOCT T J0CT X C Z[OCT’(

3.2)

roe:

TYeWpocr - KONMYECTBO Gannos 3a obecneveHve YCnoBMM OCTYNHOCTU, MO3BONSAIOWMX MHBaNVAam nonyyatb
ycnyri HapasHe ¢ gpyrumu (no 20 6annoB 3a Kaxgoe ycrioBme JOCTYNHOCTW);

CYWocr - KOMMYECTBO YCIOBMI OOCTYMHOCTW, MO3BOMSIOWMX WHBanNWgam MonyyaTb YCNyrM HapaBHE C
APYTMU.

B) 3HayeHue nokasaTens OueHKM kadecTtBa "[lons nonyuyatenew ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO
ycnyr ang nieanuaos" (M4°¢7y,) onpegenseTtcs no popmyne:

OCT — yﬂOCT
e = q

) x 100, (3.3)

uiB
roe

YACCT - yucno nonyyartenen ycnyr - UHBanuaos, yOOBNETBOPEHHbLIX JOCTYNHOCTLIO YCNYr AN MHBaNWAoB,;
Yums - YNCIIO ONPOLLEHHbIX NonyYaTternen yenyr - UHeanvaos.

7. PacuyeT nokasaTtenen, XxapakTepu3ylOLMX KpUTEpUA OLEHKM kadecTBa "[loGpoxenaTenbHOCTb,
BEXNNBOCTb pabOTHMKOB OpraHu3auumn coumnansHom ccepbl™

a) 3HavyeHMe nokasaTens OueHKkM KayecTBa “"[ons nonydatenem ycnyr, YAOOBMETBOPEHHbIX
AobpoxenaTenbHOCTbIO, BEXMNMBOCTbIO pPabOTHMKOB OpraHusaumn coumanbHon cdepbl, obecneynBaroLmx
NEePBUYHBIN KOHTAKT U MHCpOPMUMPOBaHME NonyvaTens ycrnyru npyM HeNnocpeacTBEHHOM obpaLleHn B opraHu3aumio
coumanbHon cchepbl” ([ePekoHT 1) onpegenseTca no opmyne:

MEPB.KOHT y“epB.KOHT
H P yi = (—) X 100, (41)
LIO6[]_[

roe

YMePBKOHT _ ypicI0 NonyYaTenen ycnyr, yaoBNeTBOPEHHbIX 40GpoXKeNnaTelbHOCTLH0, BEXMBOCTLIO PaGOTHMKOB
opraHusaumu, obecrneymBaroLLMX NEPBUYHbIN KOHTaKT 1 MHGOPMMPOBaHWE NosnyYaTens ycnyru;
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Yoou, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

0) 3HadeHnme nokasaTens oOueHkM KadectBa "[ons nonyyatenen  ycnyr, YAOBNETBOPEHHbIX
[00pOoXenaTenbHOCTbIO, BEXIMBOCTbIO PabOTHWKOB OpraHusauuyM coumanbHou cdpepbl, obecnevmBaroLLmx
HenocpeacTBEHHOE OKasaHue Ycrnyrm npu obpalweHun B oOpraHusaumilo  coumanbHon cdepbl” ([Torasyemyry )
onpegenseTtca no dopmyne:

— yoxaz.ycnyr
Il =(=—) x 100, (4.2)
ya q
o0y
rae
Yokad.yemyr - _ - ypcrno nonyaneneVl ycnyr, ynooBJIIETBOPEHHbIX ,Cl,O6pO)KeJ'IaTeJ'IbHOCTbI'O, BEXITMBOCTbHO

paboTHUKOB opraHM3aLmu, obecnevmBaroLLnX HeNocpeACTBEHHOE OKasaHmne ycnyru;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr;

B) 3HayeHMe nokasaTens oOueHkn kadectBa "[ons nomyyaTenen ycnyr, YAOBMETBOPEHHbIX
[0o0poXenaTenbHOCTbIO, BEXIMBOCTbIO PabOTHUKOB OpraHvM3aumMn couuanbHon cdepbl MpyU  MCMNOMb30BaHWM
ANCTaHUUOHHbIX (bopm B3aumodencTus" ([8ex1aucty ) onpegenseTca no popmyne:

BEXKII.IUCT yBe)KH'HHCT
I o = () x 100,(43)
o0y
rae
ysexnaver - ypucro nonyaneneVl ycnyr, yOoBJIIETBOPEHHbIX ﬂ,O6pO)KeJ'IaTeJ'IbHOCTbI'O, BEXITMBOCTbHO

pabOoTHWKOB OpraHM3aumm Npy NCNoMb30BaHUWM AMCTAHUMOHHbLIX (POPM B3aMOAENCTBUS;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr.

8. PacueTt nokasaTtenemn, xapakTepusyoLmx KpUTEPUn OLEHKU kayecTBa "YOOBNETBOPEHHOCTb YCNOBUSIMU
okasaHus ycnyr":

a) 3HadeHue nokasaTens OueHKkM kadecTBa "[onsa nonmyyatenemn ycnyr, KOTOpble roToBbl pPeKOMeHOOoBaTb
opraHu3aumio coumanbHon cdpepbl POACTBEHHMKAM M 3HAKOMbIM (MOrnn Obl ee pekoMeHOoBaTb, ecnu Obl Obina
BO3MOXHOCTb Bblibopa opraHusaummu coumanbHol cgepsbl)” (Mpekon) ONpeaensieTca no popmyne:

pekom = (

Y peson ) x 100, (5.1)
—_— X R .
q

N[O

roe

Ypexom - YMCNO nonyanenePl ycnyr, KOTOpble roTOBbl pekoMeHOoBaTb OpraHu3auntd poacTBEeHHWMKaM U
3HAaKOMbIM (MOFJ'WI Obl ee pekoMmeHaoBaThb, €CIn Obl OblNna BO3MOXHOCTb Bbl60pa OpFaHM3aLI,VIVI);

Yoo - OBLLEE YMCIO ONPOLLEHHbBIX NONyYaTenew ycnyr;

0) 3HadeHMe nokasaTenss oOueHkM kadectBa "[ona nonydatenew  ycnyr, YAOBIETBOPEHHbIX
OpraHusaunoHHbLIMUK YCNOBUSMU NpefocTasnenns yenyr" (Meprryeny,) onpegensieTcs no popmyne:

oprye yopr.ycn
IT o= (—) x 100, (5.2)
qum
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roe

Yopryen - ypucno nonyyartenen ycnyr, yooBNEeTBOPEHHbIX OpPraHM3auMOHHbIMK YCNOBUSAMW NpeaoCcTaBeHns
yenyr;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

B) 3HauyeHWe nokasatens OLeHKM kadectBa "[ona nonyvatenenl Yycnyr, YOOBMETBOPEHHbIX B LEMNOM
YCITOBUSIMW OKa3aHWUS yCryr B opraHmusaumm coumansHon cdepsbl” (Myy) onpegensieTca no dopmyne:

yﬂ
M, = () % 100,(5.3)

{9

roe

Yyg - UMCNO nony4yaTenen ycnyr, yooBneTBOPEHHbIX B LENOM YCIOBUSIMW OKa3aHWsi YCNyr B OpraHusauum
counanbHon cdepbl;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr.

9. T[lokasaTenn OUEHKM KadecTBa YCMOBUW OKa3aHWs YCNyr opraHv3aumsiMum coumanbHon cdepsl,
paccynTbIBaOTCH:

no opraHnsauun coumnanbHom Cd)epbl, B OTHOLLUEHUN KOTOpOVI npoeseageHa He3daBUCMMasa OoLEeHKa Ka4decCTBa,

no MyHMUMNanbHOMY 0Gpa3oBaHMIO B LIENOM, a TakkKe Mo OTpacrnsM coumansHon cdepbl - MO COBOKYMHOCTU
MyHUUMNAnbHbIX OpraHu3aumMi B cdepax KynbTypbl, OXpaHbl 300pPOBbsl, 00OpasoBaHUs W  COLMAbHOro
06CNYXMBAHUSI M WHbIX OPraHM3auuii, PacrnofiIOKEHHbIX Ha TEpPPUTOPUAX COOTBETCTBYHOLMX MYHULMNANbHbIX
o6pasoBaHWii M OKasbiBAOWMX YCIyrM B yKasaHHbIX cdepax 3a cuyeT GHIKETHbIX acCUrHOBaHWiA GHOIKETOB
MyHMLMNanbHbIX 06pa3oBaHWin <3>, B OTHOLLEHMU KOTOPbIX NPOBeAeHa He3aBUCKMAs OLeHKa KayecTBa;

no cybwbekty Poccuickon Pegepaumm B LENOM, a Takke MO OTpacnsM couuanbHOM cdepbl - Mo
COBOKYMHOCTM OpraHu3aumi B cpepax KynbTypbl, OXpaHbl 340pOBbsi, 06pa3oBaHmsl 1 coumanbHOro obcnyxmBaHus,
pacnonoXeHHbIX Ha TeppuTopun cybbekta Poccunckon Pegepaumu, y4peanTensamm KOTopbIX SBMSIOTCSA CyObekT
Poccuinickon ®epepaumm u  MyHuuMnaneHble oOpas3oBaHust cybbekTa Poccuiickon ®Pegepauun, M UHbIX
opraHu3auui, okasblBalLIMX YCNYrM B yKasaHHbIX cdepax 3a CYeT COOTBETCTBYHLIMX OlomkeToB OromKeTHOM
cuctembl Poccuinckon ®egepaunmn, <3> B OTHOLLEHMUM KOTOPbLIX MPOBEAEHA HE3aBUCUMMas OLieHKa KavyecTBa;

<3> B cootBeTcTBUM co cTaTtben 36.1 3akoHa Poccuickon ®egepaummn ot 9 oktabps 1992 r. N 3612-1
"OcHoBbl 3akoHopaTenbcTBa Poccuiickon ®Pepepaunm o kynetype" (Begomoctn Chbesga HapoHbIX AenyTaTos
Poccuiickonn ®epepaumm n BepxoBHoro Coeeta Poccuiickorn ®egepaumm, 1992, N 46, cT. 2615; CobpaHue
3akoHogatenbctBa Poccuiickon ®epepauun, 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crtatben 79.1
®epnepanbHoro 3akoHa ot 21 Hoabps 2011 r. N 323-®3 "O6 ocHoBax oxpaHbl 340pOBbs rpaxgaH B Poccuickom
depepauymun” (CobpaHue 3akoHogatenbctBa Poccuiickon ®enepaunn, 2011, N 48, cT1. 6724; 2014, N 30, cT. 4257;
2017, N 50, ct. 7563), ctatben 95.2 degepanbHoro 3akoHa oT 29 gekabpsa 2012 r. N 273-93 "O6 obpasoBaHuu B
Poccuiickon ®epepauun” (CobpaHue 3akoHoaatensctBa Poccuiickon ®egepaunn, 2012, N 53, c1. 7598; 2014, N
30, cT. 4257; 2017, N 50, cT. 7563), ctatben 23.1 ®epepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6
OCHOBax couunanbHoro obcnyxmBaHusa rpaxgaH B Poccuiickon ®depepaumn” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®epepauuu, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563).

no Poccunckon degepaumu B LiefoM, MO OTpacnsaM colmarnbHOW cdepbl - N0 COBOKYNHOCTU OpraHu3auun B
cdepax KynbTypbl, OXpaHbl 340pOBbsl, 0Opa3oBaHWsi, couuanbHOro OOCHYXMBaHMWS, Yy4peauTensamMu KOTOPbIX
agnstoTca Poccuiickas ®epepauus, cydbektbl Poccuiickon ®Pegepauum M MyHUUMnanbHble oOpasoBaHus
cybbekToB Poccuickon depepaunu, a Takke dpegepanbHbiX YYPEXOeHUn MeguKo-CoumanbHOM 3KCnepTusbl U
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WHbIX OpraHu3aumin, OKasbiBaOLWMX YCAyrM B YyKa3aHHbIX cdepax 3a cyeT COOTBETCTBYHOLMX OBroakeToB
OtogxkeTHOM cuctembl Poccuickon Pepepauun, B OTHOLLIEHUM KOTOPbIX MNPOBEAEHA He3aBuCuMas OLeHKa
KayecTsa:

a) nokasaTernb OLEHKM KayecTBa No opraHusaumm coumanbHoW cdepbl, B OTHOLUEHUM KOTOPOW npoBedeHa
He3aBMCMMas OLIEHKa KayecTBa, paccumTbiBaeTcsi No oopmyne:

—_ m
S, = > K" /5, (6)
roe.
Sn - NokasaTenb OLEeHKN KayecTBa N-0i opraHusauuu;

K™, - cpegHeB3BeLLleHHas CyMMa nokasaTenen, XxapakTepusyoLwmx m-blid KPUTEPUIN OLIEHKN KavyecTBa B N-OM
opraHm3aumm <4>, paccumTbiBaemasi no oopmynam:

<4> [ns opraHusauuin KynbTypbl, OCYLLECTBMSOWMX CO3OaHUe, WUCMOSIHEHME, MoKas U UHTepnpeTaumio
NPOM3BEAEHWA nMTepaTypbl W WCKYCCTBA, 3HAYEeHWe KpUTEPUEB, MO KOTOPbIM OLEHKA He Mpou3BOAMTCA,
paccunTbiBaeTCs Mo N-Oi opraHM3aunmn Ha OCHOBE U3MepPSieMbIX kpuTepues no dopmyne: K245, = (K, + K3,) / 2.

K =03 x 1", +03 x " +04 x I

JUCT

Kzn =(0,3 x I1" +04 xII" +0,3 x H""“’Mq’yﬂ)

KoMd.yc OXKHUJ

K® =(0,3 x II™  +04 x II™™ 40,3 x II"™ )

4 _ n-rieps. oKas. —
K .= (0,4 % H TIEPB.KOHT : + 0,4 % Hn 0Ka3.ycClyr + 0’2 % Hn Bemnuumyﬂ)

Y. ya

5 _ n n-opr.ycia n
K%, = (03 x IT" , +0,2 x IT™™ +0,5 x "),

PeKoM

Mg ... My - NOKa3aTeNM OLEHKN KayecTBa, xapakTepusytoLme obLimne KpUTepmum OLEHKN KayecTsa B N-OW
opraHusaumn, paccymMTaHHble no popmyrnam, npmeeaeHHbIM B NyHKTax 4 - 8 EanHoro nopsigka.

0) nokasaTenb OUEHKU KavecTBa MO OTpacnu couunanbHow cdepbl B cydbekte Poccunckon depepauuu
paccynTbiBaeTCa No hopMyne:

Sou — Zsoun/NOU, (7)

roe:

S°U - nokasaTenb OLEHKM KayecTBa MO O-W OTpacnu coumanbHou cdepbl B U-M cyObekTe Poccuiickon
depepauymuy;

SO, - noKasaTenb OLEHKU KayecTBa Mo N-O/ OpraHmn3auum o-1n oTpacnu coumnansHon cdepbl B U-M cyObekTe
Poccunckon degepaumm;

NOU - KONMYEeCTBO OpraHu3aLmi, B OTHOLLIEHNW KOTOPbLIX NPOBOAMNACE HE3ABMUCMMas OLlEHKa KadecTBa B O-f
oTpacnu coumansHom cgepsl B U-m cyobekte Poccuiickon ®epepauun.

B) nokasaTenb OLUEHKM KayecTBa MO OTpacnu couuanbHon cdgepbl no Poccunckon depepauun
paccymTbiBaeTca No hopMyre:
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$=3Y5*/V, (8)

roe
S° - nokasaTtenb OLEHKN Ka4yecTBa Ans 0-i oTpacnu B uenom no Poccunckon degepaumnm;

V - konumyecTBO cybbekTtoB Poccuiickon ®degepaunn, B KOTOPbIX MNPOBOAMMACH He3aBMCUMAasi OLEHKa
KayecTBa B O-1 oTpacnu.

r) nokasaTenb OLEHKM KayecTBa Nno cybbekty Poccunckon depepaumm B uenom (nokasartenb AN OLEHKM
3(pPEeKTUBHOCTM [OEATENBbHOCTU OPraHoB WCMOSNIHUTENBHOM BractM cyobekToB Poccunckon Pepepauum -
"pe3ynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKasaHusi YCNyr opraHuMsauusiMu coumanbHon cdpepbl” <5>)
paccumTbiBaeTca nNo chopmMyne:

<5> MMyHKT 24 MNepeyHs nokasaTenemn Ans oueHkn 3dPeKTUBHOCTM AeATENbHOCTMN OPraHOB UCMOSNTHNTENBHON
BnacTn cybbektoB Poccuiickon ®egepaunmn, yTeepxaeHHoro Ykasom lNpeangeHta Poccuiickon ®Pepgepauum ot 14
Hos16pst 2017 r. N 548 "O6 oueHke 3 EKTMBHOCTN OEATENBHOCTM OPraHoOB MCMOMHUTENbHOM BRacTM CyObeKTOB
Poccuickon ®epepauyun” (CobpaHme 3akoHogaTensctea Poccunckon Pepepaumm, 2018, N 20, cT. 2821).

s =3's"/Q, (9)

roe:
SY - nokasaTenb OLEHKWN KayecTBa B U-oM cybbekTe Poccuiickoit ®egepauuu;

S°U - nokasaTenb OLEHKM KayecTBa NO O-W OTpacnu coumanbHou cdepbl B U-M cybbekTe Poccuiickon
depgepaumu;

Qu - KONMUYEeCTBO OTpacnen couuanbHOM cdpepbl, B KOTOPbIX B U-OM cybbekTte Poccuiickon depepauum
npoBoguMniack He3aBMCMMas OLeHKa KadecTBa.

[) NnokasaTernb OLEeHKM KayecTBa B Lienom no Poccunckon ®enepaunm paccumteiBaeTcs no hopmyne:
S"=>S"/IR, (10)

roe
S’ - nokasaTenb OLEHKM KadecTBa B Lienom no Poccunckon degepaumm;
R - konnuyecTtBo cybbekToB Poccuiickon deagepaumm.

€) nokasaTenb OLUEHKM KayecTBa MO MyHUUMMAnNbHOMY oOpa3oBaHMiO (FOPOACKOMY  OKPYry MU
MYHMLMNANbHOMY pPanioHy - B LIEMOM MO MyHUUMnanbHOMYy obpa3oBaHuio, a Takke Mo oTpacnsam couunanbHOMn
cepbl) (nokasatenb ANA OUEHKM 3(EEKTUBHOCTU AOEATENbHOCTU OpPraHoB MECTHOro CamoynpaBneHust -
"pe3ynbTatbl HE3aBUCMMOW OLEHKM KavecTBa MyHUUMManbHbIX OpraHusauum B cdepax KyrbTypbl, OXpaHbl
3[40pOBbsi, 06pPa30BaHMA M COLMANbHOrO OOCMY>XUMBAHUSA U MHBbIX OpraHu3auni, PacnofioXeHHbIX Ha TEPPUTOPUSIX
COOTBETCTBYHLUMX MyHMUUNANbHbIX 00pa3oBaHWIA M OKa3biBaOWMX YCHyrM YykasaHHbIX cdepax 3a cyer
GrOOKETHBIX aCCUrHOBaHMM OlOXKEeTOB MyHMUMNanbHbIX 0Opas3oBaHui" <6>) paccyMTbiBAeTCs aHanornmyHo
nopsiaky, NpegycMOTPEHHOMY Afsi pacdeTa nokasaTtens oLeHKN kadecTBa no cybwekty Poccuiickon ®enepauun (B
uenom no cyobekTy Poccuiickon ®epepaumm, a Takke Nno oTpacrnsm coumanbHon cdepbl B cyobekTe Poccumnckon
depnepaumn) B nognyHkrax "6" n "r" Hactoswero nyHkta EguHoro nopsagka.
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<6> Ykas lNpeaungeHTta Poccuiickon ®epepauum ot 28 anpenst 2008 r. N 607 "O6 oueHke 3dEKTMBHOCTH
OEeATenbHOCTU OpraHOB MECTHOrO CamoynpaBfieHUsl TOPOACKUX OKPYroB M MyHUUMMNAmNbHbIX pavioHOB" (C y4yeTom
n3MeHeHusi, BHeceHHoro Ykasom [NpeangeHta Poccuiickon ®epepaumm ot 9 masa 2018 r. N 212, Bctynawowmm B
cvny ¢ 1 auBapsa 2019 r.) (CobpaHne 3akoHogaTenbctBa Poccuiickon ®epepauun, 2008, N 18, ct. 2003; 2010, N
20, c1. 2432; 2012, N 43, cT. 5815; 2016, N 45, c1. 6240; 2018, N 20, cT. 2821).
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